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Background
 India is rapidly urbanizing as the other regions of the
world.

 Urban growth has been unplanned and haphazard.
 As a result, there is deterioration in quality of life.
 To address this malaise, India has launched “Smart
City Mission”, which underlines active involvement of
people.



Paper Objective
 Smart City is to provide basic infrastructure and give a
decent quality of life to city residents through “Smart”
solutions.

 The intended beneficiaries are the citizens.
 Addressing their needs and meeting the challenges
they face are paramount than a top‐down approach.

 In developing Smart City, the focus has to be on
people.

 The paper examines the challenges in people’s
participation and identifies the factors that create
variations among cities in people’s involvement.



Prior Work
 This paper is continuum to previous studies and
research findings.

 The paper analyzes the rationale for involving people
in “Smart City” and co‐relates with the experiences
observed under JnNURM program.

 Further, the paper has borrowed from research
findings of other studies made on participatory
development in India.



Approach
 Consultations with government officials.
 Review of local governance system.
 Citizen survey on their issues and expectations in
various cities in different regions of the country.

 Insights drawn from getting people involved and
nature and extent of people’s participation from case
examples.



Results
 The general perception of Smart City is a place where
information technology is used to supplement and
augment the facilities and services of the city.

 where there is lack of basic civic infrastructure and
services, the priority lies in constructing these
facilities before venturing into application of digital
technologies.

 The initial task is to assess and understand the priority
needs of the citizens.

 So, focus has to be on people.



Results
 Five‐pronged strategy followed in Bhubaneswar,
capital of Odisha, an eastern provice in India –
Inform
Consult
Involve
Collaborate
Empower

 Maintaining civic discipline is an essential element,
which requires behavioral change.

 Build awareness about smart solutions.



Results
 Political indifference coupled with bureaucratic
negligence keeps away people from active involvement.

 As a result, there is an imposed scheme of
development, which does not meet the real needs of
the people; and contrarily benefits a group of elite and
the powerful.

 Reformist approach promotes people’s participation
and convergence of diverse interest groups.



Implications
 The paper provides a platform for researchers to discover
effective ways for people’s participation in a system
dominated by powerful vested interest groups averse to
change.

 Further research findings will not only be useful inputs for
development of “Smart City”, but also present directions for
facilitating people’s participation for democratization,
decentralization and development.

 In broader context, Agenda 2030 that has poverty
alleviation as the overarching goal can be achieved through
involvement of people in planning and developing their
destiny.



Value
 The paper is researched on ground realities and facts
connecting evidences from the past studies and
relating with the current situation and presents
findings that are common for most developing
countries continuing controlled regime.

 The paper is expected to serve as guiding posts for
further research and to other countries for following
people centric approach not only for “Smart City” but
also for development of other sectors.
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